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Lampiran 7 

Perhitungan Simple Average (SA), Perhitungan Single Exponential Smoothing 

(SES), Menghitung Mean Square Error (MSE) dengan pendekatan Simple 

Average (SA) dan Menghitung Mean Square Error (MSE) dengan pendekatan 

Single Exponential Smoothing 
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Perhitungan Simple Average (SA) 
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Perhitungan Single Exponential Smoothing (SES) 

 

1. Single Exponential Smoothing customer Toyota 

Y’t+1  = α. T1+ (1- α).Y’…… 

       = (0,5.24) + (0,5. 5328) 

  = 12 + 2664 

  = 2676 kg 

2. Single Exponential Smoothing customer Honda 

Y’t+1  = α. T1+ (1- α).Y’…… 

  = (0,5.24) + (0,5. 3350) 

  = 12 + 1675 

  = 1687 kg 

3. Single Exponential Smoothing customer Mitsubhisi 

Y’t+1  = α. T1+ (1- α).Y’…… 

  = (0,5.24) + (0,5. 3980) 

  = 12 + 1990 

  = 2002 kg 

4. Single Exponential Smoothing customer Nissan  

Y’t+1  = α. T1+ (1- α).Y’…… 

  = (0,5 . 24) + (0,5. 3089) 

  = 12 + 1544,5 

  = 1556,5 kg 

5. Single Exponential Smoothing customer Astrindo  

Y’t+1  = α. T1+ (1- α).Y’…… 

 = (0,5 . 24) + (0,5. 3630) 

 = 12 + 1815 

 = 1827 kg 
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Menghitung Mean Square Error (MSE) dengan pendekatan  

Simple Average (SA) 

 

1. Menghitung Mean Square Error customer Toyota  

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (               ) 

    

  
 = 

∑ (           ) 
    

  
  = 

∑ (           ) 
   

  
  

=  28.674.581 

2. Menghitung Mean Square Error customer Honda 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (                ) 

    

  
 = 

∑ (         ) 
    

  
 = 

∑ (              ) 
   

  
  

  = 3.845.501 

3. Menghitung Mean Square Error customer Mitsubhisi 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (               ) 

    

  
 = 

∑ (           ) 
    

  
 = 

∑ (           ) 
   

  
 

  = 8.766.962 

4. Menghitung Mean Square Error customer Nissan   

MSE  = 
∑ (      ) 

    

 
 

 = 
∑ (             ) 

    

  
 = 

∑ (        ) 
    

  
 = 

∑ (             ) 
   

  
 

 = 2.595.481 

5. Menghitung Mean Square Error customer Astrindo 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (               ) 

    

  
 =

∑ (           ) 
    

  
= 

∑ (             ) 
   

  
 

  = 5.758.929 
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Menghitung Mean Square Error (MSE) dengan pendekatan Single 

Exponential Smoothing 

 

1. Menghitung Mean Square Error customer Toyota 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (         ) 

    

  
 = 

∑ (    ) 
    

  
 =

∑ (         ) 
   

  
 

  = 293.046 

2. Menghitung Mean Square Error customer Honda 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (         ) 

    

  
 = 

∑ (    ) 
    

  
 = 

∑ (         ) 
   

  
 

  = 115.232 

3. Menghitung Mean Square Error customer Mitsubhisi 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (         ) 

    

  
 = 

∑ (    ) 
    

  
 = 

∑ (         ) 
   

  
 

  = 163.020 

  

4. Menghitung Mean Square Error customer Nissan 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (           ) 

    

  
 = 

∑ (      ) 
    

  
 = 

∑ (            ) 
   

  
 

  = 97.856 

5. Menghitung Mean Square Error customer Astrindo 

MSE  = 
∑ (      ) 

    

 
 

  = 
∑ (         ) 

    

  
 = 

∑ (    ) 
    

  
 = 

∑ (         ) 
   

  
 

  = 135.450 


